
Tax Commission Incidents Report
7/1/2010 to 7/31/2010 as of 8/2/2010

First Contact Resolution 

Tax Commission

Top Number - Total Incidents

Bottom Number - FCR Met

High Low Medium Total

Help Desk Application Password Utah Master 

Directory

0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0
0

1
1

0
0

1
1

Metro B 

Desktop 

Support

_No Tier 2 None BlackBerry 0

0

2

0

0

0

2

0

Microsoft Office 

Professional 

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Microsoft Word 0

0

1

0

0

0

1

0

Motor Vehicle 

Administration

0

0

1

0

0

0

1

0

None 0

0

35

0

0

0

35

0

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.



High Low Medium Total

Metro B 

Desktop 

Support

_No Tier 2 None Novell 

GroupWise

0

0

4

0

0

0

4

0

Systm Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Total 0

0

46

0

0

0

46

0

Total 0

0

46

0

0

0

46

0

Application Error Acrobat Reader 0

0

2

2

0

0

2

2

Adobe Acrobat 0

0

1

1

0

0

1

1

Adobe Reader 0

0

2

1

0

0

2

1

GenTax 2

0

7

6

0

0

9

6

Internet 

Explorer

0

0

5

4

0

0

5

4

Microsoft 

Access

0

0

1

1

0

0

1

1

Microsoft Excel 0

0

2

1

0

0

2

1

Microsoft Office 0

0

5

5

0

0

5

5

Microsoft Office 

Professional 

0

0

1

0

0

0

1

0

Microsoft Plus! 

for Windows 

0

0

1

1

0

0

1

1

Microsoft 

RealPlayer 

0

0

1

1

0

0

1

1

Microsoft 

Windows XP 

0

0

13

12

0

0

13

12



High Low Medium Total

Metro B 

Desktop 

Support

Application Error Microsoft 

Windows XP 

0

0

17

17

0

0

17

17

Microsoft Word 0

0

4

4

0

0

4

4

Motor Vehicle 

Administration

0

0

20

18

0

0

20

18

None 0

0

37

31

0

0

37

31

Novell Client 

for 32-bit 

0

0

3

2

0

0

3

2

Novell 

GroupWise

0

0

27

24

0

0

27

24

Novell 

Messenger

0

0

2

2

0

0

2

2

Oracle 8 

Enterprise 

0

0

1

1

0

0

1

1

PGP 0

0

4

2

0

0

4

2

State Payroll 

Time Entry 

0

0

1

1

0

0

1

1

Symantec 

AntiVirus

0

0

3

3

0

0

3

3

Symantec 

Endpoint 

0

0

1

1

0

0

1

1

Total 2

0

161

141

0

0

163

141

Password GenTax 0

0

43

43

0

0

43

43

Microsoft 

Windows XP 

0

0

2

1

0

0

2

1

Motor Vehicle 

Administration

0

0

8

7

0

0

8

7



High Low Medium Total

Metro B 

Desktop 

Support

Application Password None 0

0

2

2

0

0

2

2

Novell 

GroupWise

0

0

2

2

0

0

2

2

Novell 

Messenger

0

0

1

0

0

0

1

0

Payment 

Tracking 

0

0

1

1

0

0

1

1

PGP Desktop 

Security

0

0

1

1

0

0

1

1

Total 0

0

60

57

0

0

60

57

Reporting Acrobat Reader 0

0

1

1

0

0

1

1

Citrix ICA 

Client

0

0

1

1

0

0

1

1

FrontEnd 0

0

7

7

0

0

7

7

GenTax 0

0

6

5

0

0

6

5

Internet 

Explorer

0

0

6

5

0

0

6

5

Microsoft Office 0

0

2

2

0

0

2

2

Microsoft Office 

Professional 

0

0

3

2

0

0

3

2

Microsoft 

Windows XP 

0

0

2

2

0

0

2

2

Microsoft 

Windows XP 

0

0

5

4

0

0

5

4

Microsoft Word 0

0

1

1

0

0

1

1



High Low Medium Total

Metro B 

Desktop 

Support

Application Reporting Motor Vehicle 

Administration

0

0

8

8

0

0

8

8

None 0

0

35

21

0

0

35

21

Norton 

AntiVirus

0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

19

18

0

0

19

18

Novell 

Messenger

0

0

1

1

0

0

1

1

State Payroll 

Time Entry 

0

0

1

1

0

0

1

1

Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

100

80

0

0

100

80

Total 2

0

321

278

0

0

323

278

EIS Hardware PC/Laptop None 0

0

22

9

0

0

22

9

Symantec 

AntiVirus

0

0

1

1

0

0

1

1

Total 0

0

23

10

0

0

23

10

Printer None 0

0

22

12

0

0

22

12

Total 0

0

22

12

0

0

22

12

Scanner None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Metro B 

Desktop 

Support

EIS Hardware Total 0

0

46

22

0

0

46

22

Mainframe Error None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Password BlueZone 0

0

7

7

0

0

7

7

None 0

0

8

8

0

0

8

8

Total 0

0

15

15

0

0

15

15

Total 0

0

16

16

0

0

16

16

Network Error None 0

0

3

1

0

0

3

1

Total 0

0

3

1

0

0

3

1

Incident Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

12

10

0

0

12

10

Total 0

0

13

10

0

0

13

10

Password None 0

0

9

9

0

0

9

9

Novell Client 

for 32-bit 

0

0

5

5

0

0

5

5

Total 0

0

14

14

0

0

14

14

Performance Citrix ICA 

Client

0

0

1

0

0

0

1

0



High Low Medium Total

Metro B 

Desktop 

Support

Network Performance None 0

0

9

8

1

1

10

9

Total 0

0

10

8

1

1

11

9

Total 0

0

40

33

1

1

41

34

PC/Laptop Error GenTax 0

0

2

1

0

0

2

1

Microsoft 

Windows XP 

0

0

4

3

0

0

4

3

Motor Vehicle 

Administration

0

0

1

1

0

0

1

1

None 0

0

5

5

0

0

5

5

Novell Client 

for 32-bit 

0

0

1

1

0

0

1

1

Symantec 

AntiVirus

0

0

1

0

0

0

1

0

Total 0

0

14

11

0

0

14

11

Hardware None 0

0

37

24

0

0

37

24

Total 0

0

37

24

0

0

37

24

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Metro B 

Desktop 

Support

PC/Laptop Virus None 0

0

5

1

0

0

5

1

Symantec 

AntiVirus

0

0

1

0

0

0

1

0

Total 0

0

6

1

0

0

6

1

Total 0

0

59

36

0

0

59

36

Print/Copy/Sca

n/Fax

Error Code None 0

0

3

2

0

0

3

2

Total 0

0

3

2

0

0

3

2

Incident Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

15

12

0

0

15

12

Total 0

0

16

12

0

0

16

12

Paper Jam None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Toner/Fuser/Ink None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

22

14

0

0

22

14

Server Performance None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1



High Low Medium Total

Metro B 

Desktop 

Support

Server Total 0

0

1

1

0

0

1

1

Telecom Voice Mail None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 2
0

552
400

1
1

555
401

Metro B 

Hosting

_No Tier 2 None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Application Error Microsoft Excel 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

3
0

0
0

3
0

Metro D North 

Desktop 

Support

Application None Novell 

GroupWise

0

0

2

2

0

0

2

2

Total 0

0

2

2

0

0

2

2

Total 0

0

2

2

0

0

2

2

EIS Hardware PC/Laptop None 0

0

1

0

0

0

1

0



High Low Medium Total

Metro D North 

Desktop 

Support

EIS Hardware PC/Laptop Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

3
2

0
0

3
2

Network 

Operations

Network Performance None 0

0

6

0

4

0

10

0

Total 0

0

6

0

4

0

10

0

Total 0

0

6

0

4

0

10

0

Total 0
0

6
0

4
0

10
0

Voice 

Operations

Telecom Area Code None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Feature Collection 

Management 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

IP None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Voice Mail None 0

0

20

0

0

0

20

0



High Low Medium Total

Voice 

Operations

Telecom Voice Mail Telephone 0

0

1

0

0

0

1

0

Total 0

0

21

0

0

0

21

0

Total 0

0

25

0

0

0

25

0

Total 0
0

25
0

0
0

25
0

Voice/Data/WA

N Services

Telecom Hardware None 0

0

1

0

0

0

1

0

Telephone 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0
0

2
0

0
0

2
0

Total 2
0

592
403

5
1

599
404



High Low Medium Total

Help Desk Application Password Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Metro B 

Desktop 

Support

_No Tier 2 None BlackBerry 0

0

2

0

0

0

2

0

Microsoft Office 

Professional 

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Microsoft Word 0

0

1

0

0

0

1

0

Motor Vehicle 

Administration

0

0

1

0

0

0

1

0

None 0

0

35

1

0

0

35

1

Novell 

GroupWise

0

0

4

0

0

0

4

0

Systm Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 



High Low Medium Total

Metro B 

Desktop 

Support

_No Tier 2 None Total 0

0

46

1

0

0

46

1

Total 0

0

46

1

0

0

46

1

Application Error Acrobat Reader 0

0

2

0

0

0

2

0

Adobe Acrobat 0

0

1

0

0

0

1

0

Adobe Reader 0

0

2

1

0

0

2

1

GenTax 2

0

7

1

0

0

9

1

Internet 

Explorer

0

0

5

1

0

0

5

1

Microsoft 

Access

0

0

1

0

0

0

1

0

Microsoft Excel 0

0

2

0

0

0

2

0

Microsoft Office 0

0

5

0

0

0

5

0

Microsoft Office 

Professional 

0

0

1

1

0

0

1

1

Microsoft Plus! 

for Windows 

0

0

1

0

0

0

1

0

Microsoft 

RealPlayer 

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

13

0

0

0

13

0

Microsoft 

Windows XP 

0

0

17

1

0

0

17

1

Microsoft Word 0

0

4

0

0

0

4

0



High Low Medium Total

Metro B 

Desktop 

Support

Application Error Motor Vehicle 

Administration

0

0

20

1

0

0

20

1

None 0

0

37

2

0

0

37

2

Novell Client 

for 32-bit 

0

0

3

0

0

0

3

0

Novell 

GroupWise

0

0

27

2

0

0

27

2

Novell 

Messenger

0

0

2

0

0

0

2

0

Oracle 8 

Enterprise 

0

0

1

0

0

0

1

0

PGP 0

0

4

0

0

0

4

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

Symantec 

AntiVirus

0

0

3

0

0

0

3

0

Symantec 

Endpoint 

0

0

1

0

0

0

1

0

Total 2

0

161

10

0

0

163

10

Password GenTax 0

0

43

0

0

0

43

0

Microsoft 

Windows XP 

0

0

2

0

0

0

2

0

Motor Vehicle 

Administration

0

0

8

0

0

0

8

0

None 0

0

2

0

0

0

2

0

Novell 

GroupWise

0

0

2

0

0

0

2

0



High Low Medium Total

Metro B 

Desktop 

Support

Application Password Novell 

Messenger

0

0

1

0

0

0

1

0

Payment 

Tracking 

0

0

1

0

0

0

1

0

PGP Desktop 

Security

0

0

1

0

0

0

1

0

Total 0

0

60

0

0

0

60

0

Reporting Acrobat Reader 0

0

1

0

0

0

1

0

Citrix ICA 

Client

0

0

1

0

0

0

1

0

FrontEnd 0

0

7

0

0

0

7

0

GenTax 0

0

6

0

0

0

6

0

Internet 

Explorer

0

0

6

0

0

0

6

0

Microsoft Office 0

0

2

0

0

0

2

0

Microsoft Office 

Professional 

0

0

3

0

0

0

3

0

Microsoft 

Windows XP 

0

0

2

0

0

0

2

0

Microsoft 

Windows XP 

0

0

5

0

0

0

5

0

Microsoft Word 0

0

1

0

0

0

1

0

Motor Vehicle 

Administration

0

0

8

0

0

0

8

0

None 0

0

35

6

0

0

35

6



High Low Medium Total

Metro B 

Desktop 

Support

Application Reporting Norton 

AntiVirus

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

19

0

0

0

19

0

Novell 

Messenger

0

0

1

0

0

0

1

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

100

6

0

0

100

6

Total 2

0

321

16

0

0

323

16

EIS Hardware PC/Laptop None 0

0

22

4

0

0

22

4

Symantec 

AntiVirus

0

0

1

0

0

0

1

0

Total 0

0

23

4

0

0

23

4

Printer None 0

0

22

5

0

0

22

5

Total 0

0

22

5

0

0

22

5

Scanner None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

46

9

0

0

46

9

Mainframe Error None 0

0

1

0

0

0

1

0



High Low Medium Total

Metro B 

Desktop 

Support

Mainframe Error Total 0

0

1

0

0

0

1

0

Password BlueZone 0

0

7

0

0

0

7

0

None 0

0

8

0

0

0

8

0

Total 0

0

15

0

0

0

15

0

Total 0

0

16

0

0

0

16

0

Network Error None 0

0

3

1

0

0

3

1

Total 0

0

3

1

0

0

3

1

Incident Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

12

1

0

0

12

1

Total 0

0

13

1

0

0

13

1

Password None 0

0

9

0

0

0

9

0

Novell Client 

for 32-bit 

0

0

5

0

0

0

5

0

Total 0

0

14

0

0

0

14

0

Performance Citrix ICA 

Client

0

0

1

0

0

0

1

0

None 0

0

9

0

1

0

10

0

Total 0

0

10

0

1

0

11

0



High Low Medium Total

Metro B 

Desktop 

Support

Network Total 0

0

40

2

1

0

41

2

PC/Laptop Error GenTax 0

0

2

0

0

0

2

0

Microsoft 

Windows XP 

0

0

4

0

0

0

4

0

Motor Vehicle 

Administration

0

0

1

0

0

0

1

0

None 0

0

5

0

0

0

5

0

Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Symantec 

AntiVirus

0

0

1

0

0

0

1

0

Total 0

0

14

0

0

0

14

0

Hardware None 0

0

37

3

0

0

37

3

Total 0

0

37

3

0

0

37

3

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Virus None 0

0

5

0

0

0

5

0

Symantec 

AntiVirus

0

0

1

0

0

0

1

0



High Low Medium Total

Metro B 

Desktop 

Support

PC/Laptop Virus Total 0

0

6

0

0

0

6

0

Total 0

0

59

3

0

0

59

3

Print/Copy/Sca

n/Fax

Error Code None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0

Incident Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

15

2

0

0

15

2

Total 0

0

16

2

0

0

16

2

Paper Jam None 0

0

2

2

0

0

2

2

Total 0

0

2

2

0

0

2

2

Toner/Fuser/Ink None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

22

4

0

0

22

4

Server Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Telecom Voice Mail None 0

0

1

0

0

0

1

0



High Low Medium Total

Metro B 

Desktop 

Support

Telecom Voice Mail Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 2
0

552
35

1
0

555
35

Metro B 

Hosting

_No Tier 2 None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Application Error Microsoft Excel 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

3
0

0
0

3
0

Metro D North 

Desktop 

Support

Application None Novell 

GroupWise

0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

EIS Hardware PC/Laptop None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1



High Low Medium Total

Metro D North 

Desktop 

Support

Total 0
0

3
1

0
0

3
1

Network 

Operations

Network Performance None 0

0

6

1

4

2

10

3

Total 0

0

6

1

4

2

10

3

Total 0

0

6

1

4

2

10

3

Total 0
0

6
1

4
2

10
3

Voice 

Operations

Telecom Area Code None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Feature Collection 

Management 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

IP None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Voice Mail None 0

0

20

0

0

0

20

0

Telephone 0

0

1

0

0

0

1

0

Total 0

0

21

0

0

0

21

0



High Low Medium Total

Voice 

Operations

Telecom Total 0

0

25

0

0

0

25

0

Total 0
0

25
0

0
0

25
0

Voice/Data/WA

N Services

Telecom Hardware None 0

0

1

0

0

0

1

0

Telephone 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0
0

2
0

0
0

2
0

Total 2
0

592
37

5
2

599
39



Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium Total

Help Desk Application Password Utah Master 

Directory

0

0.00

1

0.71

0

0.00

1

0.71

Total 0

0.00

1

0.71

0

0.00

1

0.71

Total 0

0.00

1

0.71

0

0.00

1

0.71

Total 0
0.00

1
0.71

0
0.00

1
0.71

Metro B 

Desktop 

Support

_No Tier 2 None BlackBerry 0

0.00

2

0.00

0

0.00

2

0.00

Microsoft Office 

Professional 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Word 0

0.00

1

0.00

0

0.00

1

0.00

Motor Vehicle 

Administration

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

35

0.06

0

0.00

35

0.06

Novell 

GroupWise

0

0.00

4

0.00

0

0.00

4

0.00

Systm Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro B 

Desktop 

Support

_No Tier 2 None Total 0

0.00

46

0.05

0

0.00

46

0.05

Total 0

0.00

46

0.05

0

0.00

46

0.05

Application Error Acrobat Reader 0

0.00

2

0.00

0

0.00

2

0.00

Adobe Acrobat 0

0.00

1

0.00

0

0.00

1

0.00

Adobe Reader 0

0.00

2

1.02

0

0.00

2

1.02

GenTax 2

0.00

7

0.37

0

0.00

9

0.29

Internet 

Explorer

0

0.00

5

0.26

0

0.00

5

0.26

Microsoft 

Access

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Excel 0

0.00

2

0.36

0

0.00

2

0.36

Microsoft Office 0

0.00

5

0.00

0

0.00

5

0.00

Microsoft Office 

Professional 

0

0.00

1

5.15

0

0.00

1

5.15

Microsoft Plus! 

for Windows 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

RealPlayer 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

Windows XP 

0

0.00

13

0.00

0

0.00

13

0.00

Microsoft 

Windows XP 

0

0.00

17

0.40

0

0.00

17

0.40

Microsoft Word 0

0.00

4

0.00

0

0.00

4

0.00



High Low Medium Total

Metro B 

Desktop 

Support

Application Error Motor Vehicle 

Administration

0

0.00

20

0.08

0

0.00

20

0.08

None 0

0.00

37

0.08

0

0.00

37

0.08

Novell Client 

for 32-bit 

0

0.00

3

0.08

0

0.00

3

0.08

Novell 

GroupWise

0

0.00

27

0.21

0

0.00

27

0.21

Novell 

Messenger

0

0.00

2

0.00

0

0.00

2

0.00

Oracle 8 

Enterprise 

0

0.00

1

0.00

0

0.00

1

0.00

PGP 0

0.00

4

0.19

0

0.00

4

0.19

State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00

Symantec 

AntiVirus

0

0.00

3

0.00

0

0.00

3

0.00

Symantec 

Endpoint 

0

0.00

1

0.00

0

0.00

1

0.00

Total 2

0.00

161

0.18

0

0.00

163

0.18

Password GenTax 0

0.00

43

0.00

0

0.00

43

0.00

Microsoft 

Windows XP 

0

0.00

2

0.00

0

0.00

2

0.00

Motor Vehicle 

Administration

0

0.00

8

0.00

0

0.00

8

0.00

None 0

0.00

2

0.00

0

0.00

2

0.00

Novell 

GroupWise

0

0.00

2

0.00

0

0.00

2

0.00



High Low Medium Total

Metro B 

Desktop 

Support

Application Password Novell 

Messenger

0

0.00

1

0.00

0

0.00

1

0.00

Payment 

Tracking 

0

0.00

1

0.00

0

0.00

1

0.00

PGP Desktop 

Security

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

60

0.00

0

0.00

60

0.00

Reporting Acrobat Reader 0

0.00

1

0.00

0

0.00

1

0.00

Citrix ICA 

Client

0

0.00

1

0.00

0

0.00

1

0.00

FrontEnd 0

0.00

7

0.00

0

0.00

7

0.00

GenTax 0

0.00

6

0.00

0

0.00

6

0.00

Internet 

Explorer

0

0.00

6

0.03

0

0.00

6

0.03

Microsoft Office 0

0.00

2

0.00

0

0.00

2

0.00

Microsoft Office 

Professional 

0

0.00

3

0.00

0

0.00

3

0.00

Microsoft 

Windows XP 

0

0.00

2

0.00

0

0.00

2

0.00

Microsoft 

Windows XP 

0

0.00

5

0.05

0

0.00

5

0.05

Microsoft Word 0

0.00

1

0.00

0

0.00

1

0.00

Motor Vehicle 

Administration

0

0.00

8

0.00

0

0.00

8

0.00

None 0

0.00

35

0.42

0

0.00

35

0.42



High Low Medium Total

Metro B 

Desktop 

Support

Application Reporting Norton 

AntiVirus

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise

0

0.00

19

0.00

0

0.00

19

0.00

Novell 

Messenger

0

0.00

1

0.00

0

0.00

1

0.00

State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00

Utah Master 

Directory

0

0.00

1

0.31

0

0.00

1

0.31

Total 0

0.00

100

0.15

0

0.00

100

0.15

Total 2

0.00

321

0.14

0

0.00

323

0.14

EIS Hardware PC/Laptop None 0

0.00

22

0.97

0

0.00

22

0.97

Symantec 

AntiVirus

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

23

0.93

0

0.00

23

0.93

Printer None 0

0.00

22

0.58

0

0.00

22

0.58

Total 0

0.00

22

0.58

0

0.00

22

0.58

Scanner None 0

0.00

1

0.39

0

0.00

1

0.39

Total 0

0.00

1

0.39

0

0.00

1

0.39

Total 0

0.00

46

0.75

0

0.00

46

0.75

Mainframe Error None 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro B 

Desktop 

Support

Mainframe Error Total 0

0.00

1

0.00

0

0.00

1

0.00

Password BlueZone 0

0.00

7

0.00

0

0.00

7

0.00

None 0

0.00

8

0.00

0

0.00

8

0.00

Total 0

0.00

15

0.00

0

0.00

15

0.00

Total 0

0.00

16

0.00

0

0.00

16

0.00

Network Error None 0

0.00

3

1.61

0

0.00

3

1.61

Total 0

0.00

3

1.61

0

0.00

3

1.61

Incident Microsoft 

Windows XP 

0

0.00

1

0.13

0

0.00

1

0.13

None 0

0.00

12

0.26

0

0.00

12

0.26

Total 0

0.00

13

0.25

0

0.00

13

0.25

Password None 0

0.00

9

0.00

0

0.00

9

0.00

Novell Client 

for 32-bit 

0

0.00

5

0.00

0

0.00

5

0.00

Total 0

0.00

14

0.00

0

0.00

14

0.00

Performance Citrix ICA 

Client

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

9

0.00

1

0.00

10

0.00

Total 0

0.00

10

0.00

1

0.00

11

0.00



High Low Medium Total

Metro B 

Desktop 

Support

Network Total 0

0.00

40

0.20

1

0.00

41

0.20

PC/Laptop Error GenTax 0

0.00

2

0.00

0

0.00

2

0.00

Microsoft 

Windows XP 

0

0.00

4

0.00

0

0.00

4

0.00

Motor Vehicle 

Administration

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

5

0.00

0

0.00

5

0.00

Novell Client 

for 32-bit 

0

0.00

1

0.00

0

0.00

1

0.00

Symantec 

AntiVirus

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

14

0.00

0

0.00

14

0.00

Hardware None 0

0.00

37

0.30

0

0.00

37

0.30

Total 0

0.00

37

0.30

0

0.00

37

0.30

None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Performance None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Virus None 0

0.00

5

0.20

0

0.00

5

0.20

Symantec 

AntiVirus

0

0.00

1

0.03

0

0.00

1

0.03



High Low Medium Total

Metro B 

Desktop 

Support

PC/Laptop Virus Total 0

0.00

6

0.17

0

0.00

6

0.17

Total 0

0.00

59

0.20

0

0.00

59

0.20

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

3

0.06

0

0.00

3

0.06

Total 0

0.00

3

0.06

0

0.00

3

0.06

Incident Microsoft 

Windows XP 

0

0.00

1

0.29

0

0.00

1

0.29

None 0

0.00

15

0.32

0

0.00

15

0.32

Total 0

0.00

16

0.32

0

0.00

16

0.32

Paper Jam None 0

0.00

2

2.72

0

0.00

2

2.72

Total 0

0.00

2

2.72

0

0.00

2

2.72

Toner/Fuser/Ink None 0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

22

0.49

0

0.00

22

0.49

Server Performance None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Telecom Voice Mail None 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro B 

Desktop 

Support

Telecom Voice Mail Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 2
0.00

552
0.20

1
0.00

555
0.20

Metro B 

Hosting

_No Tier 2 None None 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Application Error Microsoft Excel 0

0.00

1

0.35

0

0.00

1

0.35

Total 0

0.00

1

0.35

0

0.00

1

0.35

Total 0

0.00

1

0.35

0

0.00

1

0.35

Total 0
0.00

3
0.12

0
0.00

3
0.12

Metro D North 

Desktop 

Support

Application None Novell 

GroupWise

0

0.00

2

0.16

0

0.00

2

0.16

Total 0

0.00

2

0.16

0

0.00

2

0.16

Total 0

0.00

2

0.16

0

0.00

2

0.16

EIS Hardware PC/Laptop None 0

0.00

1

2.52

0

0.00

1

2.52

Total 0

0.00

1

2.52

0

0.00

1

2.52

Total 0

0.00

1

2.52

0

0.00

1

2.52



High Low Medium Total

Metro D North 

Desktop 

Support

Total 0
0.00

3
0.95

0
0.00

3
0.95

Network 

Operations

Network Performance None 0

0.00

6

0.77

4

1.26

10

0.97

Total 0

0.00

6

0.77

4

1.26

10

0.97

Total 0

0.00

6

0.77

4

1.26

10

0.97

Total 0
0.00

6
0.77

4
1.26

10
0.97

Voice 

Operations

Telecom Area Code None 0

0.00

1

0.32

0

0.00

1

0.32

Total 0

0.00

1

0.32

0

0.00

1

0.32

Feature Collection 

Management 

0

0.00

1

0.24

0

0.00

1

0.24

Total 0

0.00

1

0.24

0

0.00

1

0.24

IP None 0

0.00

1

0.34

0

0.00

1

0.34

Total 0

0.00

1

0.34

0

0.00

1

0.34

None None 0

0.00

1

0.05

0

0.00

1

0.05

Total 0

0.00

1

0.05

0

0.00

1

0.05

Voice Mail None 0

0.00

20

0.22

0

0.00

20

0.22

Telephone 0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

21

0.21

0

0.00

21

0.21



High Low Medium Total

Voice 

Operations

Telecom Total 0

0.00

25

0.21

0

0.00

25

0.21

Total 0
0.00

25
0.21

0
0.00

25
0.21

Voice/Data/WA

N Services

Telecom Hardware None 0

0.00

1

0.15

0

0.00

1

0.15

Telephone 0

0.00

1

0.72

0

0.00

1

0.72

Total 0

0.00

2

0.43

0

0.00

2

0.43

Total 0

0.00

2

0.43

0

0.00

2

0.43

Total 0
0.00

2
0.43

0
0.00

2
0.43

Total 2
0.00

592
0.21

5
1.01

599
0.22



High Low Medium Total

Help Desk Application Password Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

1
0

0
0

1
0

Metro B 

Desktop 

Support

_No Tier 2 None BlackBerry 0

0

2

1

0

0

2

1

Microsoft Office 

Professional 

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Microsoft Word 0

0

1

0

0

0

1

0

Motor Vehicle 

Administration

0

0

1

0

0

0

1

0

None 0

0

35

2

0

0

35

2

Novell 

GroupWise

0

0

4

0

0

0

4

0

Systm Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

Total 0

0

46

3

0

0

46

3

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.



High Low Medium Total

Metro B 

Desktop 

Support

_No Tier 2 Total 0

0

46

3

0

0

46

3

Application Error Acrobat Reader 0

0

2

0

0

0

2

0

Adobe Acrobat 0

0

1

0

0

0

1

0

Adobe Reader 0

0

2

0

0

0

2

0

GenTax 2

0

7

0

0

0

9

0

Internet 

Explorer

0

0

5

1

0

0

5

1

Microsoft 

Access

0

0

1

0

0

0

1

0

Microsoft Excel 0

0

2

0

0

0

2

0

Microsoft Office 0

0

5

0

0

0

5

0

Microsoft Office 

Professional 

0

0

1

0

0

0

1

0

Microsoft Plus! 

for Windows 

0

0

1

0

0

0

1

0

Microsoft 

RealPlayer 

0

0

1

0

0

0

1

0

Microsoft 

Windows XP 

0

0

13

0

0

0

13

0

Microsoft 

Windows XP 

0

0

17

1

0

0

17

1

Microsoft Word 0

0

4

0

0

0

4

0

Motor Vehicle 

Administration

0

0

20

0

0

0

20

0



High Low Medium Total

Metro B 

Desktop 

Support

Application Error None 0

0

37

0

0

0

37

0

Novell Client 

for 32-bit 

0

0

3

0

0

0

3

0

Novell 

GroupWise

0

0

27

1

0

0

27

1

Novell 

Messenger

0

0

2

0

0

0

2

0

Oracle 8 

Enterprise 

0

0

1

0

0

0

1

0

PGP 0

0

4

0

0

0

4

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

Symantec 

AntiVirus

0

0

3

0

0

0

3

0

Symantec 

Endpoint 

0

0

1

0

0

0

1

0

Total 2

0

161

3

0

0

163

3

Password GenTax 0

0

43

0

0

0

43

0

Microsoft 

Windows XP 

0

0

2

0

0

0

2

0

Motor Vehicle 

Administration

0

0

8

0

0

0

8

0

None 0

0

2

0

0

0

2

0

Novell 

GroupWise

0

0

2

0

0

0

2

0

Novell 

Messenger

0

0

1

0

0

0

1

0



High Low Medium Total

Metro B 

Desktop 

Support

Application Password Payment 

Tracking 

0

0

1

0

0

0

1

0

PGP Desktop 

Security

0

0

1

0

0

0

1

0

Total 0

0

60

0

0

0

60

0

Reporting Acrobat Reader 0

0

1

0

0

0

1

0

Citrix ICA 

Client

0

0

1

0

0

0

1

0

FrontEnd 0

0

7

0

0

0

7

0

GenTax 0

0

6

0

0

0

6

0

Internet 

Explorer

0

0

6

0

0

0

6

0

Microsoft Office 0

0

2

0

0

0

2

0

Microsoft Office 

Professional 

0

0

3

0

0

0

3

0

Microsoft 

Windows XP 

0

0

2

0

0

0

2

0

Microsoft 

Windows XP 

0

0

5

0

0

0

5

0

Microsoft Word 0

0

1

0

0

0

1

0

Motor Vehicle 

Administration

0

0

8

0

0

0

8

0

None 0

0

35

1

0

0

35

1

Norton 

AntiVirus

0

0

1

0

0

0

1

0



High Low Medium Total

Metro B 

Desktop 

Support

Application Reporting Novell 

GroupWise

0

0

19

0

0

0

19

0

Novell 

Messenger

0

0

1

0

0

0

1

0

State Payroll 

Time Entry 

0

0

1

0

0

0

1

0

Utah Master 

Directory

0

0

1

0

0

0

1

0

Total 0

0

100

1

0

0

100

1

Total 2

0

321

4

0

0

323

4

EIS Hardware PC/Laptop None 0

0

22

1

0

0

22

1

Symantec 

AntiVirus

0

0

1

0

0

0

1

0

Total 0

0

23

1

0

0

23

1

Printer None 0

0

22

1

0

0

22

1

Total 0

0

22

1

0

0

22

1

Scanner None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

46

2

0

0

46

2

Mainframe Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Metro B 

Desktop 

Support

Mainframe Password BlueZone 0

0

7

0

0

0

7

0

None 0

0

8

0

0

0

8

0

Total 0

0

15

0

0

0

15

0

Total 0

0

16

0

0

0

16

0

Network Error None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0

Incident Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

12

0

0

0

12

0

Total 0

0

13

0

0

0

13

0

Password None 0

0

9

0

0

0

9

0

Novell Client 

for 32-bit 

0

0

5

0

0

0

5

0

Total 0

0

14

0

0

0

14

0

Performance Citrix ICA 

Client

0

0

1

0

0

0

1

0

None 0

0

9

0

1

0

10

0

Total 0

0

10

0

1

0

11

0

Total 0

0

40

0

1

0

41

0



High Low Medium Total

Metro B 

Desktop 

Support

PC/Laptop Error GenTax 0

0

2

0

0

0

2

0

Microsoft 

Windows XP 

0

0

4

0

0

0

4

0

Motor Vehicle 

Administration

0

0

1

0

0

0

1

0

None 0

0

5

0

0

0

5

0

Novell Client 

for 32-bit 

0

0

1

0

0

0

1

0

Symantec 

AntiVirus

0

0

1

0

0

0

1

0

Total 0

0

14

0

0

0

14

0

Hardware None 0

0

37

0

0

0

37

0

Total 0

0

37

0

0

0

37

0

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Virus None 0

0

5

0

0

0

5

0

Symantec 

AntiVirus

0

0

1

0

0

0

1

0

Total 0

0

6

0

0

0

6

0



High Low Medium Total

Metro B 

Desktop 

Support

PC/Laptop Total 0

0

59

0

0

0

59

0

Print/Copy/Sca

n/Fax

Error Code None 0

0

3

0

0

0

3

0

Total 0

0

3

0

0

0

3

0

Incident Microsoft 

Windows XP 

0

0

1

0

0

0

1

0

None 0

0

15

0

0

0

15

0

Total 0

0

16

0

0

0

16

0

Paper Jam None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Toner/Fuser/Ink None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

22

1

0

0

22

1

Server Performance None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Telecom Voice Mail None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Metro B 

Desktop 

Support

Telecom Total 0

0

1

0

0

0

1

0

Total 2
0

552
10

1
0

555
10

Metro B 

Hosting

_No Tier 2 None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Application Error Microsoft Excel 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

3
0

0
0

3
0

Metro D North 

Desktop 

Support

Application None Novell 

GroupWise

0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

EIS Hardware PC/Laptop None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

3
0

0
0

3
0



High Low Medium Total

Network 

Operations

Network Performance None 0

0

6

0

4

1

10

1

Total 0

0

6

0

4

1

10

1

Total 0

0

6

0

4

1

10

1

Total 0
0

6
0

4
1

10
1

Voice 

Operations

Telecom Area Code None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Feature Collection 

Management 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

IP None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Voice Mail None 0

0

20

0

0

0

20

0

Telephone 0

0

1

0

0

0

1

0

Total 0

0

21

0

0

0

21

0

Total 0

0

25

0

0

0

25

0



High Low Medium Total

Voice 

Operations

Total 0
0

25
0

0
0

25
0

Voice/Data/WA

N Services

Telecom Hardware None 0

0

1

0

0

0

1

0

Telephone 0

0

1

0

0

0

1

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0
0

2
0

0
0

2
0

Total 2
0

592
10

5
1

599
11



High Low Medium Total

Help Desk Application Password Utah Master 

Directory

0

0.00

1

0.74

0

0.00

1

0.74

Total 0

0.00

1

0.74

0

0.00

1

0.74

Total 0

0.00

1

0.74

0

0.00

1

0.74

Total 0
0.00

1
0.74

0
0.00

1
0.74

Metro B 

Desktop 

Support

_No Tier 2 None BlackBerry 0

0.00

2

5.08

0

0.00

2

5.08

Microsoft Office 

Professional 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Word 0

0.00

1

0.00

0

0.00

1

0.00

Motor Vehicle 

Administration

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

35

1.64

0

0.00

35

1.64

Novell 

GroupWise

0

0.00

4

1.26

0

0.00

4

1.26

Systm Microsoft 

Windows XP 

0

0.00

1

0.00

0

0.00

1

0.00

Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.



High Low Medium Total

Metro B 

Desktop 

Support

_No Tier 2 None Total 0

0.00

46

1.58

0

0.00

46

1.58

Total 0

0.00

46

1.58

0

0.00

46

1.58

Application Error Acrobat Reader 0

0.00

2

0.00

0

0.00

2

0.00

Adobe Acrobat 0

0.00

1

0.00

0

0.00

1

0.00

Adobe Reader 0

0.00

2

2.36

0

0.00

2

2.36

GenTax 2

0.29

7

0.75

0

0.00

9

0.64

Internet 

Explorer

0

0.00

5

1.63

0

0.00

5

1.63

Microsoft 

Access

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft Excel 0

0.00

2

0.36

0

0.00

2

0.36

Microsoft Office 0

0.00

5

0.00

0

0.00

5

0.00

Microsoft Office 

Professional 

0

0.00

1

5.16

0

0.00

1

5.16

Microsoft Plus! 

for Windows 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

RealPlayer 

0

0.00

1

0.00

0

0.00

1

0.00

Microsoft 

Windows XP 

0

0.00

13

0.00

0

0.00

13

0.00

Microsoft 

Windows XP 

0

0.00

17

0.40

0

0.00

17

0.40

Microsoft Word 0

0.00

4

0.00

0

0.00

4

0.00



High Low Medium Total

Metro B 

Desktop 

Support

Application Error Motor Vehicle 

Administration

0

0.00

20

0.08

0

0.00

20

0.08

None 0

0.00

37

0.39

0

0.00

37

0.39

Novell Client 

for 32-bit 

0

0.00

3

0.08

0

0.00

3

0.08

Novell 

GroupWise

0

0.00

27

0.31

0

0.00

27

0.31

Novell 

Messenger

0

0.00

2

0.00

0

0.00

2

0.00

Oracle 8 

Enterprise 

0

0.00

1

0.00

0

0.00

1

0.00

PGP 0

0.00

4

0.47

0

0.00

4

0.47

State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00

Symantec 

AntiVirus

0

0.00

3

0.00

0

0.00

3

0.00

Symantec 

Endpoint 

0

0.00

1

0.00

0

0.00

1

0.00

Total 2

0.29

161

0.35

0

0.00

163

0.35

Password GenTax 0

0.00

43

0.00

0

0.00

43

0.00

Microsoft 

Windows XP 

0

0.00

2

0.00

0

0.00

2

0.00

Motor Vehicle 

Administration

0

0.00

8

0.00

0

0.00

8

0.00

None 0

0.00

2

0.00

0

0.00

2

0.00

Novell 

GroupWise

0

0.00

2

0.00

0

0.00

2

0.00



High Low Medium Total

Metro B 

Desktop 

Support

Application Password Novell 

Messenger

0

0.00

1

0.00

0

0.00

1

0.00

Payment 

Tracking 

0

0.00

1

0.00

0

0.00

1

0.00

PGP Desktop 

Security

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

60

0.00

0

0.00

60

0.00

Reporting Acrobat Reader 0

0.00

1

0.00

0

0.00

1

0.00

Citrix ICA 

Client

0

0.00

1

0.00

0

0.00

1

0.00

FrontEnd 0

0.00

7

0.00

0

0.00

7

0.00

GenTax 0

0.00

6

0.00

0

0.00

6

0.00

Internet 

Explorer

0

0.00

6

0.55

0

0.00

6

0.55

Microsoft Office 0

0.00

2

0.00

0

0.00

2

0.00

Microsoft Office 

Professional 

0

0.00

3

0.00

0

0.00

3

0.00

Microsoft 

Windows XP 

0

0.00

2

0.00

0

0.00

2

0.00

Microsoft 

Windows XP 

0

0.00

5

0.21

0

0.00

5

0.21

Microsoft Word 0

0.00

1

0.00

0

0.00

1

0.00

Motor Vehicle 

Administration

0

0.00

8

0.00

0

0.00

8

0.00

None 0

0.00

35

0.78

0

0.00

35

0.78



High Low Medium Total

Metro B 

Desktop 

Support

Application Reporting Norton 

AntiVirus

0

0.00

1

0.00

0

0.00

1

0.00

Novell 

GroupWise

0

0.00

19

0.00

0

0.00

19

0.00

Novell 

Messenger

0

0.00

1

0.00

0

0.00

1

0.00

State Payroll 

Time Entry 

0

0.00

1

0.00

0

0.00

1

0.00

Utah Master 

Directory

0

0.00

1

0.78

0

0.00

1

0.78

Total 0

0.00

100

0.33

0

0.00

100

0.33

Total 2

0.29

321

0.28

0

0.00

323

0.28

EIS Hardware PC/Laptop None 0

0.00

22

1.33

0

0.00

22

1.33

Symantec 

AntiVirus

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

23

1.27

0

0.00

23

1.27

Printer None 0

0.00

22

1.08

0

0.00

22

1.08

Total 0

0.00

22

1.08

0

0.00

22

1.08

Scanner None 0

0.00

1

5.17

0

0.00

1

5.17

Total 0

0.00

1

5.17

0

0.00

1

5.17

Total 0

0.00

46

1.26

0

0.00

46

1.26

Mainframe Error None 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro B 

Desktop 

Support

Mainframe Error Total 0

0.00

1

0.00

0

0.00

1

0.00

Password BlueZone 0

0.00

7

0.00

0

0.00

7

0.00

None 0

0.00

8

0.00

0

0.00

8

0.00

Total 0

0.00

15

0.00

0

0.00

15

0.00

Total 0

0.00

16

0.00

0

0.00

16

0.00

Network Error None 0

0.00

3

1.78

0

0.00

3

1.78

Total 0

0.00

3

1.78

0

0.00

3

1.78

Incident Microsoft 

Windows XP 

0

0.00

1

0.13

0

0.00

1

0.13

None 0

0.00

12

0.28

0

0.00

12

0.28

Total 0

0.00

13

0.27

0

0.00

13

0.27

Password None 0

0.00

9

0.00

0

0.00

9

0.00

Novell Client 

for 32-bit 

0

0.00

5

0.00

0

0.00

5

0.00

Total 0

0.00

14

0.00

0

0.00

14

0.00

Performance Citrix ICA 

Client

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

9

0.00

1

0.00

10

0.00

Total 0

0.00

10

0.00

1

0.00

11

0.00



High Low Medium Total

Metro B 

Desktop 

Support

Network Total 0

0.00

40

0.23

1

0.00

41

0.22

PC/Laptop Error GenTax 0

0.00

2

0.00

0

0.00

2

0.00

Microsoft 

Windows XP 

0

0.00

4

0.00

0

0.00

4

0.00

Motor Vehicle 

Administration

0

0.00

1

0.00

0

0.00

1

0.00

None 0

0.00

5

0.00

0

0.00

5

0.00

Novell Client 

for 32-bit 

0

0.00

1

0.00

0

0.00

1

0.00

Symantec 

AntiVirus

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

14

0.00

0

0.00

14

0.00

Hardware None 0

0.00

37

0.46

0

0.00

37

0.46

Total 0

0.00

37

0.46

0

0.00

37

0.46

None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Performance None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Virus None 0

0.00

5

2.06

0

0.00

5

2.06

Symantec 

AntiVirus

0

0.00

1

0.03

0

0.00

1

0.03



High Low Medium Total

Metro B 

Desktop 

Support

PC/Laptop Virus Total 0

0.00

6

1.69

0

0.00

6

1.69

Total 0

0.00

59

0.46

0

0.00

59

0.46

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

3

0.06

0

0.00

3

0.06

Total 0

0.00

3

0.06

0

0.00

3

0.06

Incident Microsoft 

Windows XP 

0

0.00

1

0.29

0

0.00

1

0.29

None 0

0.00

15

0.35

0

0.00

15

0.35

Total 0

0.00

16

0.35

0

0.00

16

0.35

Paper Jam None 0

0.00

2

3.97

0

0.00

2

3.97

Total 0

0.00

2

3.97

0

0.00

2

3.97

Toner/Fuser/Ink None 0

0.00

1

7.51

0

0.00

1

7.51

Total 0

0.00

1

7.51

0

0.00

1

7.51

Total 0

0.00

22

0.98

0

0.00

22

0.98

Server Performance None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Telecom Voice Mail None 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro B 

Desktop 

Support

Telecom Voice Mail Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 2
0.29

552
0.50

1
0.00

555
0.50

Metro B 

Hosting

_No Tier 2 None None 0

0.00

2

0.18

0

0.00

2

0.18

Total 0

0.00

2

0.18

0

0.00

2

0.18

Total 0

0.00

2

0.18

0

0.00

2

0.18

Application Error Microsoft Excel 0

0.00

1

0.35

0

0.00

1

0.35

Total 0

0.00

1

0.35

0

0.00

1

0.35

Total 0

0.00

1

0.35

0

0.00

1

0.35

Total 0
0.00

3
0.24

0
0.00

3
0.24

Metro D North 

Desktop 

Support

Application None Novell 

GroupWise

0

0.00

2

0.16

0

0.00

2

0.16

Total 0

0.00

2

0.16

0

0.00

2

0.16

Total 0

0.00

2

0.16

0

0.00

2

0.16

EIS Hardware PC/Laptop None 0

0.00

1

3.38

0

0.00

1

3.38

Total 0

0.00

1

3.38

0

0.00

1

3.38

Total 0

0.00

1

3.38

0

0.00

1

3.38



High Low Medium Total

Metro D North 

Desktop 

Support

Total 0
0.00

3
1.23

0
0.00

3
1.23

Network 

Operations

Network Performance None 0

0.00

6

1.33

4

3.39

10

2.20

Total 0

0.00

6

1.33

4

3.39

10

2.20

Total 0

0.00

6

1.33

4

3.39

10

2.20

Total 0
0.00

6
1.33

4
3.39

10
2.20

Voice 

Operations

Telecom Area Code None 0

0.00

1

0.45

0

0.00

1

0.45

Total 0

0.00

1

0.45

0

0.00

1

0.45

Feature Collection 

Management 

0

0.00

1

0.48

0

0.00

1

0.48

Total 0

0.00

1

0.48

0

0.00

1

0.48

IP None 0

0.00

1

0.68

0

0.00

1

0.68

Total 0

0.00

1

0.68

0

0.00

1

0.68

None None 0

0.00

1

0.11

0

0.00

1

0.11

Total 0

0.00

1

0.11

0

0.00

1

0.11

Voice Mail None 0

0.00

20

0.29

0

0.00

20

0.29

Telephone 0

0.00

1

0.02

0

0.00

1

0.02

Total 0

0.00

21

0.28

0

0.00

21

0.28



High Low Medium Total

Voice 

Operations

Telecom Total 0

0.00

25

0.30

0

0.00

25

0.30

Total 0
0.00

25
0.30

0
0.00

25
0.30

Voice/Data/WA

N Services

Telecom Hardware None 0

0.00

1

1.31

0

0.00

1

1.31

Telephone 0

0.00

1

0.72

0

0.00

1

0.72

Total 0

0.00

2

1.02

0

0.00

2

1.02

Total 0

0.00

2

1.02

0

0.00

2

1.02

Total 0
0.00

2
1.02

0
0.00

2
1.02

Total 2
0.29

592
0.51

5
2.72

599
0.53

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000149297

Yes  38.41TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000152620

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000153253

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000153257

No  5.04TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000153567

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000154335

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000154372

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000154403

Yes  6.29TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000154571

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000154574

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000154576

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission



_No Tier 2 YesNone  1.81TIR:TIR Missed:NoneINC000000154736

No  2.34TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155172

No  0.23TTR:TTR Missed:Metro B Hosting Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155185

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155687

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155790

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000156252

No  2.59TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000156500

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:BlackBerryINC000000156989

No  4.03TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000157499

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000157502

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.15TIR:TIR Missed:NoneINC000000158062

No  1.22TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.11TIR:TIR Missed:NoneINC000000158067

No  1.19TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000158074

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000158518

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:BlackBerryINC000000158658

Yes  6.14TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000160032

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000160086

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000160416

No  0.65TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000161187

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000161761

No  0.13TTR:TTR Missed:Metro B Hosting Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000161920

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000161942

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000162144

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft WordINC000000162176

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission



_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000162201

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000162242

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:Systm Microsoft Windows XP ProfessionalINC000000162247

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000162472

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000162694

No  1.54TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft Office Professional 2007INC000000163113

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000163115

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000164535

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000164576

No  1.79TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000164853

No  0.66TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000164933

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000165329

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000165422

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application

Application NoReporting  0.18TIR:TIR Missed:NoneINC000000137689

No  0.18TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000149601

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application YesError  5.15TIR:TIR Missed:Microsoft Office Professional 2007INC000000150386

No  5.16TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application YesReporting  1.27TIR:TIR Missed:NoneINC000000151850

No  1.27TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.24TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000151926

No  1.05TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application YesError  3.36TIR:TIR Missed:Novell GroupWiseINC000000151988

Yes  6.16TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152085

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000152086

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152101

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000152117

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152164



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152173

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152183

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152187

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:GenTaxINC000000152202

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152211

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Adobe AcrobatINC000000152212

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000152223

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Novell MessengerINC000000152332

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.31TIR:TIR Missed:Utah Master DirectoryINC000000152334

No  0.78TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000152344

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000152444

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:GenTaxINC000000152456

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000152469

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000152504

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Symantec Endpoint ProtectionINC000000152578

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000152589

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Plus! for Windows XPINC000000152595

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152632

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000152637

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Microsoft Office Professional 2007INC000000152692

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152795

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000152856

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000152865

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:GenTaxINC000000152871



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000153139

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000153197

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Internet ExplorerINC000000153201

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000153207

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Internet ExplorerINC000000153244

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000153280

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000153294

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000153336

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:GenTaxINC000000153339

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Acrobat ReaderINC000000153349

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000153388

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000153408

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:FrontEndINC000000153427

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000153429

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000153455

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:GenTaxINC000000153480

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:FrontEndINC000000153503

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000153549

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:FrontEndINC000000153598

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:PGP Desktop SecurityINC000000153620

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000153639

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000153696

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell MessengerINC000000153732

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000153760



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:GenTaxINC000000153790

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000153865

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000153891

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:FrontEndINC000000153960

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000154018

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionalINC000000154032

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000154163

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.20TIR:TIR Missed:PGPINC000000154303

No  0.20TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft WordINC000000154316

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000154377

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000154433

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000154458

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000154526

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoNone  0.32TIR:TIR Missed:Novell GroupWiseINC000000154548

No  0.32TTR:TTR Missed:Metro D North Desktop Support Low ClosedTax Commission

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000154552

No  0.00TTR:TTR Missed:Metro D North Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000154555

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000154562

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.12TIR:TIR Missed:NoneINC000000154567

No  3.57TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000154660

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Norton AntiVirusINC000000154705

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000154727

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:GenTaxINC000000154785

Application NoError  0.00TIR:TIR Missed:GenTaxINC000000154785

No  0.57TTR:TTR Missed:Metro B Desktop Support High ClosedTax Commission

No  0.00TTR:TTR Missed:Metro B Desktop Support High ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000154838



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.35TIR:TIR Missed:Microsoft ExcelINC000000154862

No  0.35TTR:TTR Missed:Metro B Hosting Low ClosedTax Commission

Application YesReporting  2.37TIR:TIR Missed:NoneINC000000155181

No  2.73TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000155230

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000155238

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000155308

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:GenTaxINC000000155407

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000155423

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000155437

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application YesError  1.52TIR:TIR Missed:Motor Vehicle AdministrationINC000000155468

No  1.52TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000155494

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application YesError  1.12TIR:TIR Missed:NoneINC000000155637

No  1.55TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000155639

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Novell GroupWiseINC000000155654

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000155655

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000155672

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000155684

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000155709

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000155716

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000155721

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000155731

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000155734

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000155743

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft AccessINC000000155757

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application YesReporting  1.95TIR:TIR Missed:NoneINC000000155830



No  2.33TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000156036

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.06TIR:TIR Missed:NoneINC000000156063

No  0.06TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000156090

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.09TIR:TIR Missed:NoneINC000000156118

No  0.09TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.04TIR:TIR Missed:Internet ExplorerINC000000156121

No  0.04TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000156172

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000156179

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000156209

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft WordINC000000156224

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000156247

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000156275

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Oracle 8 Enterprise EditionINC000000156333

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000156351

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.07TIR:TIR Missed:NoneINC000000156385

No  4.95TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000156537

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000156689

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.99TIR:TIR Missed:NoneINC000000156778

No  0.99TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Novell GroupWiseINC000000156805

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000156920

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:GenTaxINC000000156930

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000156978

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000157018

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Microsoft Office Professional 2007INC000000157042

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:NoneINC000000157088



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000157165

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application YesError  2.57TIR:TIR Missed:GenTaxINC000000157227

No  5.14TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Payment Tracking SystemINC000000157281

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000157287

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000157304

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000157351

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000157431

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000157507

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000157509

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000157511

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000157513

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000157683

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000157801

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Adobe ReaderINC000000157813

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000157820

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000157846

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:State Payroll Time Entry System / Employee Self-ServiceINC000000157880

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000157890

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000157915

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000157945

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Microsoft OfficeINC000000157947

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000157973

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000157975

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:GenTaxINC000000158001



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000158081

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:FrontEndINC000000158095

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000158096

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Internet ExplorerINC000000158121

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000158144

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000158157

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000158159

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000158236

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000158288

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application YesError  6.75TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000158293

Yes  6.75TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000158303

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:FrontEndINC000000158307

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application YesError  1.26TIR:TIR Missed:Internet ExplorerINC000000158323

Yes  8.10TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000158405

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000158406

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Microsoft OfficeINC000000158424

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application YesError  2.03TIR:TIR Missed:Adobe ReaderINC000000158463

No  4.72TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000158506

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000158661

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000158664

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000158678

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000158696

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000158759

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft RealPlayer (32-bit)INC000000158769



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.88TIR:TIR Missed:NoneINC000000158861

No  2.29TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000158865

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000158907

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000158940

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000158983

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000158986

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000159008

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000159025

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft ExcelINC000000159070

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Acrobat ReaderINC000000159083

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000159121

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000159125

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:FrontEndINC000000159201

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000159261

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000159299

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000159354

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Application NoError  0.23TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000159621

No  0.23TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000159630

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000159639

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000159642

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000159645

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application YesError  1.47TIR:TIR Missed:NoneINC000000159655

No  2.07TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000159726

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000159784



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000159977

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000160049

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Internet ExplorerINC000000160051

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000160116

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000160118

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Symantec AntiVirusINC000000160124

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000160173

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000160311

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application YesError  2.23TIR:TIR Missed:Novell GroupWiseINC000000160368

No  2.23TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000160371

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Symantec AntiVirusINC000000160372

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000160377

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000160484

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000160619

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000160652

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000160661

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000160668

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:PGPINC000000160671

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000160696

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell MessengerINC000000160721

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000160797

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000160798

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000160811

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000160878



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft OfficeINC000000160899

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000161044

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Internet ExplorerINC000000161048

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft OfficeINC000000161090

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft OfficeINC000000161091

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft OfficeINC000000161102

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.72TIR:TIR Missed:Microsoft ExcelINC000000161107

No  0.72TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.07TIR:TIR Missed:NoneINC000000161328

Yes  9.34TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000161330

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.17TIR:TIR Missed:Internet ExplorerINC000000161333

No  3.30TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000161336

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000161342

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft OfficeINC000000161423

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000161439

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000161508

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Symantec AntiVirusINC000000161630

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000161636

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000161693

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000161717

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000161816

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000161826

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000162102

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.71TIR:TIR Missed:Utah Master DirectoryINC000000162175

No  0.74TTR:TTR Missed:Help Desk Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Citrix ICA ClientINC000000162357



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000162529

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000162540

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.12TIR:TIR Missed:NoneINC000000162615

No  1.81TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000162626

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.03TIR:TIR Missed:NoneINC000000162643

No  0.28TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000162674

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000162717

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000162810

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000162839

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:PGPINC000000162841

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000162851

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000162869

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:GenTaxINC000000163098

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.55TIR:TIR Missed:PGPINC000000163339

No  1.68TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000163353

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000163360

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000163365

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000163405

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000163409

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000163410

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000163437

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000163474

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000163496

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Internet ExplorerINC000000163557



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application YesReporting  1.08TIR:TIR Missed:NoneINC000000163582

No  1.72TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000163610

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000163620

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000163744

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000163834

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Internet ExplorerINC000000163866

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000163867

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000163875

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Internet ExplorerINC000000163919

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000164132

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft WordINC000000164139

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000164260

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000164303

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000164315

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000164329

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000164405

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000164507

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000164515

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000164518

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000164534

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000164538

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000164699

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000164733

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:GenTaxINC000000164829



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:NoneINC000000164974

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000165072

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000165086

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000165094

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:NoneINC000000165111

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:State Payroll Time Entry System / Employee Self-ServiceINC000000165116

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000165133

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:GenTaxINC000000165134

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000165184

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000165186

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000165198

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Acrobat ReaderINC000000165229

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000165256

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000165257

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000165286

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application YesReporting  3.14TIR:TIR Missed:NoneINC000000165356

No  3.14TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000165371

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000165377

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell MessengerINC000000165383

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application YesReporting  2.62TIR:TIR Missed:NoneINC000000165401

No  2.62TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Microsoft WordINC000000165478

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Microsoft Office Professional 2007INC000000165515

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000165540

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:Microsoft WordINC000000165553



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.05TIR:TIR Missed:GenTaxINC000000165555

No  0.08TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoReporting  0.00TIR:TIR Missed:Novell GroupWiseINC000000165586

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoPassword  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000165590

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Application NoError  0.00TIR:TIR Missed:NoneINC000000165722

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

EIS Hardware

EIS Hardware YesPC/Laptop  2.52TIR:TIR Missed:NoneINC000000115205

No  3.38TTR:TTR Missed:Metro D North Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.27TIR:TIR Missed:NoneINC000000150752

No  0.27TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware YesPC/Laptop  9.38TIR:TIR Missed:NoneINC000000151652

Yes  9.38TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.94TIR:TIR Missed:NoneINC000000151878

No  5.14TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoScanner  0.39TIR:TIR Missed:NoneINC000000152571

No  5.17TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.00TIR:TIR Missed:Symantec AntiVirusINC000000152588

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPrinter  0.07TIR:TIR Missed:NoneINC000000152914

No  0.07TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware YesPrinter  1.30TIR:TIR Missed:NoneINC000000153295

No  4.93TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.00TIR:TIR Missed:NoneINC000000153326

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware YesPrinter  1.85TIR:TIR Missed:NoneINC000000154016

No  4.11TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPrinter  0.80TIR:TIR Missed:NoneINC000000154259

No  0.80TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.00TIR:TIR Missed:NoneINC000000154390

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.00TIR:TIR Missed:NoneINC000000154402

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPrinter  0.40TIR:TIR Missed:NoneINC000000154689

No  1.78TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPrinter  0.00TIR:TIR Missed:NoneINC000000154893

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.07TIR:TIR Missed:NoneINC000000155003

No  0.07TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.00TIR:TIR Missed:NoneINC000000155225

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.00TIR:TIR Missed:NoneINC000000155321

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware YesPrinter  3.74TIR:TIR Missed:NoneINC000000155324

Yes  6.21TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission



EIS Hardware YesPC/Laptop  3.37TIR:TIR Missed:NoneINC000000155491

No  3.37TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPrinter  0.00TIR:TIR Missed:NoneINC000000155541

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware YesPrinter  1.98TIR:TIR Missed:NoneINC000000155598

No  2.32TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.00TIR:TIR Missed:NoneINC000000156091

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPrinter  0.00TIR:TIR Missed:NoneINC000000157300

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPrinter  0.00TIR:TIR Missed:NoneINC000000157816

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.15TIR:TIR Missed:NoneINC000000157870

No  0.50TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.00TIR:TIR Missed:NoneINC000000157894

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.62TIR:TIR Missed:NoneINC000000157909

No  0.62TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPrinter  0.41TIR:TIR Missed:NoneINC000000158326

No  1.01TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPrinter  0.00TIR:TIR Missed:NoneINC000000158399

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPrinter  0.00TIR:TIR Missed:NoneINC000000158467

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.00TIR:TIR Missed:NoneINC000000158885

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.08TIR:TIR Missed:NoneINC000000159350

No  0.08TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware NoPC/Laptop  0.43TIR:TIR Missed:NoneINC000000159441

No  0.43TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

EIS Hardware YesPC/Laptop  4.25TIR:TIR Missed:NoneINC000000160444

No  4.25TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

EIS Hardware NoPC/Laptop  0.31TIR:TIR Missed:NoneINC000000160474

No  0.90TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

EIS Hardware YesPC/Laptop  1.48TIR:TIR Missed:NoneINC000000160638

No  3.60TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

EIS Hardware NoPrinter  0.00TIR:TIR Missed:NoneINC000000161401

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

EIS Hardware NoPC/Laptop  0.00TIR:TIR Missed:NoneINC000000161794

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

EIS Hardware YesPrinter  1.77TIR:TIR Missed:NoneINC000000162111

No  1.77TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

EIS Hardware NoPrinter  0.00TIR:TIR Missed:NoneINC000000162129

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

EIS Hardware NoPrinter  0.00TIR:TIR Missed:NoneINC000000162901

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

EIS Hardware NoPrinter  0.00TIR:TIR Missed:NoneINC000000163159

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission



EIS Hardware NoPC/Laptop  0.00TIR:TIR Missed:NoneINC000000164232

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

EIS Hardware NoPrinter  0.00TIR:TIR Missed:NoneINC000000164906

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

EIS Hardware NoPrinter  0.36TIR:TIR Missed:NoneINC000000165008

No  0.36TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

EIS Hardware NoPrinter  0.16TIR:TIR Missed:NoneINC000000165129

No  0.35TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Mainframe

Mainframe NoPassword  0.00TIR:TIR Missed:NoneINC000000152582

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:NoneINC000000153235

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:NoneINC000000154364

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:NoneINC000000155536

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:NoneINC000000156060

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:BlueZoneINC000000158899

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:BlueZoneINC000000159135

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:NoneINC000000159187

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Mainframe NoError  0.00TIR:TIR Missed:NoneINC000000159199

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:BlueZoneINC000000159351

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:BlueZoneINC000000159856

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:NoneINC000000159860

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:BlueZoneINC000000160880

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:BlueZoneINC000000161131

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:BlueZoneINC000000161725

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Mainframe NoPassword  0.00TIR:TIR Missed:NoneINC000000164704

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network

Network YesPerformance  2.22TIR:TIR Missed:NoneINC000000151618

Yes  8.19TTR:TTR Missed:Network Operations Medium ClosedTax Commission

Network YesError  4.24TIR:TIR Missed:NoneINC000000152006

No  4.74TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPerformance  0.08TIR:TIR Missed:NoneINC000000152586

No  2.53TTR:TTR Missed:Network Operations Medium ClosedTax Commission



Network YesIncident  2.95TIR:TIR Missed:NoneINC000000152789

No  2.95TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoIncident  0.13TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000152830

No  0.13TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000153212

No  0.00TTR:TTR Missed:Metro B Desktop Support Medium ClosedTax Commission

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000153248

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000153366

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000153515

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoError  0.60TIR:TIR Missed:NoneINC000000153560

No  0.60TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPerformance  0.39TIR:TIR Missed:NoneINC000000153595

No  0.49TTR:TTR Missed:Network Operations Medium ClosedTax Commission

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000153674

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPerformance  0.53TIR:TIR Missed:NoneINC000000153782

No  3.23TTR:TTR Missed:Network Operations Low ClosedTax Commission

Network YesPerformance  2.36TIR:TIR Missed:NoneINC000000153830

No  2.36TTR:TTR Missed:Network Operations Medium ClosedTax Commission

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000154236

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000154620

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000154780

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000155194

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000155315

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoIncident  0.22TIR:TIR Missed:NoneINC000000155678

No  0.42TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000155805

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000156072

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network YesPerformance  2.71TIR:TIR Missed:NoneINC000000156299

No  2.71TTR:TTR Missed:Network Operations Low ClosedTax Commission

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000156531

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000157119

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000157142

No  0.00TTR:TTR Missed:Network Operations Low ClosedTax Commission

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000157188

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission



Network NoPassword  0.00TIR:TIR Missed:NoneINC000000157356

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000157630

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000158202

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000158717

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000158913

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000159017

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000159722

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000160658

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000161254

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoPerformance  0.93TIR:TIR Missed:NoneINC000000161819

No  0.93TTR:TTR Missed:Network Operations Low ResolvedTax Commission

Network NoError  0.00TIR:TIR Missed:NoneINC000000162010

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoPassword  0.00TIR:TIR Missed:NoneINC000000162043

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000162090

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000162100

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000162167

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoIncident  0.00TIR:TIR Missed:NoneINC000000162169

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000162173

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000162343

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000162589

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000163187

No  0.00TTR:TTR Missed:Network Operations Low ResolvedTax Commission

Network NoPerformance  0.00TIR:TIR Missed:Citrix ICA ClientINC000000163646

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000165066

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Network NoPerformance  0.44TIR:TIR Missed:NoneINC000000165298

No  0.44TTR:TTR Missed:Network Operations Low ResolvedTax Commission

Network NoPerformance  0.00TIR:TIR Missed:NoneINC000000165791

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission



PC/Laptop

PC/Laptop YesHardware  2.31TIR:TIR Missed:NoneINC000000147174

No  2.31TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.30TIR:TIR Missed:NoneINC000000151920

No  0.30TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoVirus  0.66TIR:TIR Missed:NoneINC000000151992

No  5.60TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000152492

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000152786

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000153192

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.18TIR:TIR Missed:NoneINC000000153272

No  0.65TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000153303

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop YesHardware  2.26TIR:TIR Missed:NoneINC000000153597

No  2.40TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000154203

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.62TIR:TIR Missed:NoneINC000000154359

No  0.62TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000154370

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.07TIR:TIR Missed:NoneINC000000154529

No  0.07TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000154578

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000154638

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000155187

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoVirus  0.09TIR:TIR Missed:NoneINC000000155493

No  3.39TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.47TIR:TIR Missed:NoneINC000000155553

No  3.01TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000156070

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000156589

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000156781

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000156947

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000157016

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000157293



No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000157819

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000157857

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.03TIR:TIR Missed:NoneINC000000157878

No  1.09TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000158462

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop YesHardware  3.64TIR:TIR Missed:NoneINC000000158674

No  3.64TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:Motor Vehicle AdministrationINC000000158895

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000158981

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000159279

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

PC/Laptop NoVirus  0.26TIR:TIR Missed:NoneINC000000159652

No  0.26TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000159903

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.14TIR:TIR Missed:NoneINC000000159983

No  0.14TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000160024

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000160177

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000160455

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000160488

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000160722

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000161017

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000161055

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000161175

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.47TIR:TIR Missed:NoneINC000000161890

No  0.47TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:GenTaxINC000000161996

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:GenTaxINC000000162305

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000162308

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.21TIR:TIR Missed:NoneINC000000162819



No  0.21TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000163014

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoVirus  0.00TIR:TIR Missed:NoneINC000000163252

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000163274

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000164084

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.23TIR:TIR Missed:NoneINC000000164263

No  2.29TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000165112

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000165131

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:Symantec AntiVirusINC000000165192

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000165249

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000165542

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

PC/Laptop NoVirus  0.03TIR:TIR Missed:Symantec AntiVirusINC000000165738

No  0.03TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Print/Copy/Scan/Fax

Print/Copy/Scan/Fax NoToner/Fuser/Ink  0.12TIR:TIR Missed:NoneINC000000139091

Yes  7.51TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000152371

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax YesPaper Jam  1.63TIR:TIR Missed:NoneINC000000152397

No  4.12TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000152755

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax NoIncident  0.29TIR:TIR Missed:Microsoft Windows XP ProfessionnelINC000000152804

No  0.29TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000152820

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000153264

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000154717

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax YesIncident  1.17TIR:TIR Missed:NoneINC000000154725

No  1.17TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Print/Copy/Scan/Fax YesIncident  3.65TIR:TIR Missed:NoneINC000000155183

No  3.96TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000155486

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax NoError Code  0.18TIR:TIR Missed:NoneINC000000155607

No  0.18TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission



Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000156257

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000156291

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000157861

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax NoError Code  0.00TIR:TIR Missed:NoneINC000000159200

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Print/Copy/Scan/Fax NoError Code  0.00TIR:TIR Missed:NoneINC000000159828

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000160172

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000161278

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Print/Copy/Scan/Fax YesPaper Jam  3.82TIR:TIR Missed:NoneINC000000161359

No  3.82TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000165450

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000165497

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Server

Server NoPerformance  0.00TIR:TIR Missed:NoneINC000000154241

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ClosedTax Commission

Telecom

Telecom NoVoice Mail  0.49TIR:TIR Missed:NoneINC000000151753

No  0.63TTR:TTR Missed:Voice Operations Low ClosedTax Commission

Telecom NoVoice Mail  0.00TIR:TIR Missed:NoneINC000000154156

No  0.03TTR:TTR Missed:Voice Operations Low ClosedTax Commission

Telecom NoVoice Mail  0.16TIR:TIR Missed:NoneINC000000154765

No  0.27TTR:TTR Missed:Voice Operations Low ClosedTax Commission

Telecom NoVoice Mail  0.08TIR:TIR Missed:NoneINC000000154839

No  0.13TTR:TTR Missed:Voice Operations Low ClosedTax Commission

Telecom NoVoice Mail  0.14TIR:TIR Missed:NoneINC000000155377

No  0.18TTR:TTR Missed:Voice Operations Low ClosedTax Commission

Telecom NoNone  0.05TIR:TIR Missed:NoneINC000000156126

No  0.11TTR:TTR Missed:Voice Operations Low ClosedTax Commission

Telecom NoVoice Mail  0.36TIR:TIR Missed:NoneINC000000156162

No  0.36TTR:TTR Missed:Voice Operations Low ClosedTax Commission

Telecom NoHardware  0.15TIR:TIR Missed:NoneINC000000156254

No  1.31TTR:TTR Missed:Voice/Data/WAN Services Low ResolvedTax Commission

Telecom NoVoice Mail  0.27TIR:TIR Missed:NoneINC000000156285

No  0.40TTR:TTR Missed:Voice Operations Low ClosedTax Commission

Telecom NoFeature  0.24TIR:TIR Missed:Collection Management SystemINC000000156513

No  0.48TTR:TTR Missed:Voice Operations Low ClosedTax Commission

Telecom NoVoice Mail  0.13TIR:TIR Missed:NoneINC000000156627

No  0.22TTR:TTR Missed:Voice Operations Low ClosedTax Commission

Telecom NoVoice Mail  0.16TIR:TIR Missed:NoneINC000000157058

No  0.16TTR:TTR Missed:Voice Operations Low ClosedTax Commission



Telecom NoArea Code  0.32TIR:TIR Missed:NoneINC000000157290

No  0.45TTR:TTR Missed:Voice Operations Low ClosedTax Commission

Telecom NoHardware  0.72TIR:TIR Missed:TelephoneINC000000157406

No  0.72TTR:TTR Missed:Voice/Data/WAN Services Low ClosedTax Commission

Telecom NoVoice Mail  0.48TIR:TIR Missed:NoneINC000000158889

No  0.48TTR:TTR Missed:Voice Operations Low ClosedTax Commission

Telecom NoVoice Mail  0.26TIR:TIR Missed:NoneINC000000159624

No  0.30TTR:TTR Missed:Voice Operations Low ResolvedTax Commission

Telecom NoVoice Mail  0.10TIR:TIR Missed:NoneINC000000159647

No  0.10TTR:TTR Missed:Voice Operations Low ResolvedTax Commission

Telecom NoVoice Mail  0.04TIR:TIR Missed:NoneINC000000160387

No  0.08TTR:TTR Missed:Voice Operations Low ResolvedTax Commission

Telecom NoVoice Mail  0.07TIR:TIR Missed:NoneINC000000161031

No  0.11TTR:TTR Missed:Voice Operations Low ResolvedTax Commission

Telecom NoIP  0.34TIR:TIR Missed:NoneINC000000161033

No  0.68TTR:TTR Missed:Voice Operations Low ResolvedTax Commission

Telecom NoVoice Mail  0.02TIR:TIR Missed:TelephoneINC000000161555

No  0.02TTR:TTR Missed:Voice Operations Low ResolvedTax Commission

Telecom NoVoice Mail  0.37TIR:TIR Missed:NoneINC000000162707

No  0.87TTR:TTR Missed:Voice Operations Low ResolvedTax Commission

Telecom NoVoice Mail  0.22TIR:TIR Missed:NoneINC000000163216

No  0.26TTR:TTR Missed:Voice Operations Low ResolvedTax Commission

Telecom NoVoice Mail  0.41TIR:TIR Missed:NoneINC000000163228

No  0.49TTR:TTR Missed:Voice Operations Low ResolvedTax Commission

Telecom NoVoice Mail  0.43TIR:TIR Missed:NoneINC000000163697

No  0.46TTR:TTR Missed:Voice Operations Low ResolvedTax Commission

Telecom NoVoice Mail  0.07TIR:TIR Missed:NoneINC000000163786

No  0.13TTR:TTR Missed:Voice Operations Low ResolvedTax Commission

Telecom NoVoice Mail  0.00TIR:TIR Missed:NoneINC000000164087

No  0.00TTR:TTR Missed:Metro B Desktop Support Low ResolvedTax Commission

Telecom NoVoice Mail  0.10TIR:TIR Missed:NoneINC000000165360

No  0.14TTR:TTR Missed:Voice Operations Low ResolvedTax Commission


